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Today your business is more on-demand than ever before. You have mobile employees in 
multiple locations. Whether they are on the road, working from home, or another facility, 
you are challenged daily with maintaining business continuity in the most organized,  
productive and cost effective way possible. But at the rate the worlds of communications 
are converging, who has the time? 
 
eGIX is making it easy by offering a Virtual Exchange solution, allowing you to take back 
control of your business—and your life—bringing the world to your office no matter where 
you are! 
 
Virtual Exchange is an application that sits in front of any traditional phone system and 
directs all of your business’s voice traffic in a cohesive and organized way. What really 
makes this solution unique, however, is its Remote Office capabilities that allow your  
employees to utilize the same tools they can access from the office, virtually anywhere! 
Creating their very own virtual office empowering employees to remain just as productive 
out of the office, as they are in the office.   
 

Multiple Functionality 
 

The Virtual Exchange solution is flexible enough to meet a multitude of needs, like the  
examples mentioned below: 

For more information regarding this solution and other  
Enhanced Services please contact at your eGIX Representative today!  

(866) FOR-eGIX (367-3449) 

 
 

Fast. Flexible. Focused.  

Mobile Executive 

VVIRTUALIRTUAL E EXCHANGEXCHANGE  

The Mobile Executive (ME)  
comes standard with features 
designed to empower you and 
your mobile employees—
putting complete control at 
your fingertips. 
 
This service allows you to: 
 

♦ Retrieve  voicemail, email & fax 
mail directly from your email 
inbox & react to phone calls as 
if you were in the office with 
complete Remote Office  
functionality. (e.g., If off-site, out 
of town, on vacation, or working 
from home) 
 

♦ Make modifications to line  
features & calling preferences 
anytime, anywhere with an easy 
to use Web-based Call  
Management Portal or Outlook 
Integration Tool. 
 

♦ Select specific numbers to ring 
your phone when the Do Not 
Disturb feature is enabled.  
(e.g., If in an important meeting 
you can set your preferences to 
allow a supervisor, spouse or  
children’s school to ring 
through, in case of emergency.) 
 

♦ Never miss a phone call again 
with the ability to ring up to  6 
numbers simultaneously.  
(e.g., Desk, mobile & home 
office phones) 
 

♦ Make cell phone calls  
appear to be coming from your 
office phone number.  

The World Is Your Office 

 

 

 NEED RESOLUTION 

Employee Mobility/
Productivity 

The inclusion of the Mobile Executive (ME) functionality allows your  
employees to work remotely with more call control, line feature modification, 
company caller ID, simultaneous ring, and more. (See sidebar for more details) 

Disaster Recovery Redirect business critical phone numbers on-demand keeping your business 
operational in the event of a company crisis, relocation, natural disaster or any 
event that may temporarily disconnect you from your customers. 

Immediate Connectivity No need to wait 30-45 days for your telephone service installation. Get your 
business up and running immediately with voice connectivity using your home/ 
mobile phones as a temporary communications backbone. 

Investment Protection As the worlds of communications converge, secure the future of your  
business by positioning it for the most advanced business communications 
solutions available without the costly investment of a new phone system. 

Organizational  
 Continuity 

Bond all your locations together to operate as a single business unit, utilizing all 
available resources at any given time.  Set up company wide disaster recovery/
business continuity protection, back up operators and redirect call inflow—All 
online, anytime, anywhere. 
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 ♦ Set the Call Notify feature to 
alert you via email every  
time a specific client or  
important account  
calls your  
business. 


