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Why Does Social Media Matter ?

Itôs Where the People Are



Australians have become very active users of 

social technologies like blogs, podcasting, 

forums, and social networks.

75% of Australian online adults now 

use social technologies

50% are members of a social network

25% create their own content

Source: Australian Adult Social Technographics® Revealed, Forrester, November 2008
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Why Does Social Media Matter ?

Trust is Shifting



Why Does Social Media Matter ?

Content is Consumed Differently



Why Does Social Media Matter ?

Search is the New Home Page


