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Tuesday, April 21

421, R
8am.-12p.m. Using Competitive Intelligence to | FMAZESERKHN | Implementing a Counter- Intelligence SR R RI : SREXX IREh

Workshops (#fi:}4y) | Predict Your Competitors’ Pricing REXWNFHEMITEN | Program: Playing Zone Defense TR ES
Actions John Lauria and Emanuele Criscione
Paul Hunt and David Gibson

- .m. . .. A o Positioning C titive Intelli t W =4 oA,
Work\;,lho SSF()TS; 20 Effective and  Efficient  Human | FRRMBEREINFR E?(Se:;:ﬁ?\;gg ompetitive Intetligence to RS HRE 2 RTH
P W=7 1 ntelligence Collection (With a Clear | 53R¥4E GHOTH)

Conscience)
Paul Dishman and Roger Phelps and
David Gibson

Kirk Tyson

From Implication to Implementation:
Executing Strategic Intelligence Insights
Kenneth Sawka and William Dragon

MTE R E) B A S : AT
R IR AT

Wednesday, April 22

422, RHI=
8a.m.-12 p.m. How to Set Up a World-Class Cl WTITIE—/MEFRZ | The Path to the Executive Suite—the Eight P’s | w58 #idfe—il Bl
Workshops (i35 ) | Function MFESERINEEE | to Power fr “8pP”
John Prescott and Alessandro Comai R? Ava Youngblood
The KIT User-Needs Identification Process: FEBREE (KIT) AF®
Cl 101® 101 E4EWRERE | Understanding and Using It! KIRAIERE: BEERERE

Todd Welda and Mike Sandman

Jan Herring and David Francis




1-5pm.
Workshops (Fiff i+ 2)

Introduction to Psycho-Metric Research
Intelligence and Visual Data
Intelligence (PRI1101, VDI101)

Sanjay Seth

O R AFRA
LA B IR A
H

Cl In China

Qihao Miao with a practitioner and consultant
panel

The Holy Grail: A True Framework for
Measures of Effectiveness (MOE) and ROI
David Kalinowski and Gary Maag
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Thursday, April 23

423, AHAN
8 — 9:30 a.m. General Session RKeERE
9: 30 — 10:30 a.m. Break and book-signing RERIEEES
10:30 — 11:30 a.m. Is the CI Industry Obsessed with Ethics? REERITLRE EERE
Professional Effectiveness Track (RN I38 1 5r 2339)
Richard Horowitz Richard Horowitz
Evaluating CI Vendors VS 5 S IR AL
Active Dialog Track RIS TE 3 253
Todd Welda Todd Welda

Biomimicry Analysis Innovation and Product Development
Intelligence Inspired by Nature

Innovation in Competitive Intelligence Track

Hans Hedin

Increasing CI’s Effectiveness through Use of Models

Innovation in Competitive Intelligence Track

Paul Hunt and David Gibson

Low-Cost Collection Options for Novices and Experts Il: Social
Networks

Active Dialog Track

Marv Goldstein and Fred Wergeles

2 BRR B R ARG A 2 R0 &7 R OT R AEIR
GEAIEBF =)
Hans Hedin
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GEFHEIREHT 2D

Paul Hunt and David Gibson
(BHFERER) RBABESTE 11 Mg
RS TE 3 2

Marv Goldstein and Fred Wergeles

11:35a.m. —12:35 p.m.

ABCs of Cl at Trade Shows and Conferences

Active Dialog Track

Anne Barron

Meet the Press

Competitive Intelligence Offense/Defense Track

Robert Bugai and a panel of journalists from national news
organizations

Using Management Profiling to Predict Future Competitor
Strategies

Professional Effectiveness Track

Melanie Wing and Dale Fehringer

Raising the Value of Cl Through Effective Communications
Professional Effectiveness Track

Emanuele Criscione

KRBTSRI
CRAMAE 73 239
Anne Barron
e
(a4 13 RIS RO ST 3 2339
Robert Bugai and a panel of journalists from national
news organizations
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Tagging Strategies and the Information T

Critical Skills Track

Jordan Frank

Trends Forecasting: Seeing Trends Before They Hit
Critical Skills Track

Suzy Badaracco

Building Whole-Industry Financial Models
Innovation in Competitive Intelligence Track

Neal Ochsner

Scorecards: How to Educate, Facilitate, and Motivate
Innovation in Competitive Intelligence Track

Shane Yount

ORI MER T
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Jordan Frank
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Suzy Badaracco

WE 2T L& R
GagrE iR 2439

Neal Ochsner

Bk BRI #30. B
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Shane Yount

12:35 - 1:35 p.m.

Lunch

F&

1:40 — 2:40 p.m.

Build a Sustainable Early Warning Process Through
Cooperative Connection

Competitive Intelligence Offense/Defense Track

Ellen Naylor

Challenges Faced and Value of CI During Turbulent Times
Professional Effectiveness Track

Sharon Pearl

Creating the Roadmap to World-Class Cl Programs
Professional Effectiveness Track

Judy Leavitt and Jan P. Herring

War Gaming: CI’s Debutant Party

Critical Skills Track

Ben Gilad and Paul Burke

Offshored Cl: How Much is Too Much?

Critical Skills Track

Varsha Chitale

Online Social Networks & CI: Cl and Collaborative Innovation
Critical Skills Track

Rob Duncan

From Indicators to Facts: An Intuitive Explanation of Bayesian
Reasoning

Innovation in Competitive Intelligence Track

Rainier Michaeli

Ethics in Intelligence

Active Dialog Track

Bonnie Hohhof
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TGRS ZREEA R HL?

A e 537)

Varsha Chitale
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Rob Duncan

MIeRFZIHsE. MHr (Bayesian) #EBKEWARE
Geagri iR 2539

Rainier Michaeli
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Bonnie Hohhof

2:45 — 3:45 p.m.

Linking Cl and Overall Company Strategy for Competitive
Advantage

Tim Kindler is a director of competitive intelligence for the Eastman
Kodak Company.

Best Practices for Gathering Intel and Sealing Leaks

Competitive Intelligence Offense/Defense Track

Kurt Kappes, Michael Wexler, and Robert Milligan

Beyond News Aggregators & RSS Feeds: Leveraging Internet
Primary Sources to Gain Competitive Edge

Critical Skills Track

Chris Hote

Competitive Financial Intelligence: Essential Skill — Often
Omitted

Critical Skills Track

David C.D. Rogers

Anticipate Your Competitor Actions: A Practical Approach for
Early Warning

Innovation in Competitive Intelligence Track

Alessandro Comai and Joaquin Tena

Taxonomy of CI Software Configurations: A Study on Small and
Medium-Sized Enterprises in Malaysia

Innovation in Competitive Intelligence Track

Avriff Juhari and Derek Stephens
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Tim Kindler (3 Eastman ik A 7 35457 4T
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Cl RHEENH: BRI FNAVHIF
GEGHEIAH 725D
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3:45 -4 p.m.

Break

FEK

4 -5 p.m.

How Does a ClI Company Do Its Own CI?

Competitive Intelligence Offense/Defense Track

Jesper Martell

Keeping Positive: Using Competitive Intelligence to Find New
Business Opportunities

Professional Effectiveness Track

Eric Garland

Spotting Tomorrow’s Opportunities: Building a Strategic Early
Warning Function

Critical Skills Track

Kenneth Sawka

C-Level Intelligence: Executive Interviewing for Knowledge and
Insight
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Jesper Martell
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Keith Herndon

Building Profit into Products: How CI Can Create Profitability
by Discovering Customer Value and Pricing In Early Stage
Innovation in Competitive Intelligence Track

Nicole Hamilton Bernheimer

Keith Herndon
HEERPEEANE: RREREFAERHET RREF M
B0 5 Y Sk 3 2 )
Gegrik iR BB 539
Nicole Hamilton Bernheimer

5:05 - 6:05 p.m.

Fast-Changing Face of Cl in Asia

Competitive Intelligence Offense/Defense Track

Damien Duhamel

Successful Internal Networking for Improving Your CI
Performance

Professional Effectiveness Track

Adrian Alvarez

Global Competitive Intelligence, On Demand

Critical Skills Track

Alan Michaels and Arsen Pereymer

The Deep Web Unfolded: Effective Use of the Invisible Web
Tools for CI

Critical Skills Track

Arun Jethmalani

Resume Data Mining

Innovation in Competitive Intelligence Track

Michael Danke and Keith Hermiz
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Friday April 24

423, BN
8 —9:30 a.m. Awards Breakfast WA HE
9:40 — 10:40 a.m. Mastering Company Secrets in Ten Easy Steps R AFAERHMIEDE
Competitive Intelligence Offense/Defense Track Coa e v I SO ~1 6 3 25 1)
Naomi Fine Naomi Fine

Capture CI from Sales & Customers for Lucrative Product
Development

Professional Effectiveness Track

Ellen Naylor

Using the Cultural Orientation Indicator™ (COIl) to Drive
More Effective Elicitation Strategies Across the Globe

Paul Kinsinger

Offshoring: Benefits and Challenges of Offshoring CI

Critical Skills Track

Javier de Santos
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Ellen Naylor
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Optimizing Your CI Collection: Where PUbINT Meets HumINT
and Beyond

Critical Skills Track

Toni Wilson

Opposition Research: What Politicians Can Teach CI
Professionals About Early Warning

Innovation in Competitive Intelligence Track

Arjan Singh and Ed Payne

C12020: What Might CI Look Like in the Year 20207
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Toni Wilson
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Arjan Singh and Ed Payne

Cl12020: 2020 4 {38 S B3R & an ey

- . (R 3 253D
Active Dialog Track . : .
Craig S. Fleisher and Arik Johnson Craig S. Fleisher and Arik Johnson
10:40 — 11 a.m. Break FEK
11 a.m. - 12 p.m. Cl in a Web 2.0 World Web 2.0 t 5B 56 SR
Competitive Intelligence Offense/Defense Track B4 I 3R TS I ST I 43253
Tim Walker Tim Walker
Social Networking and its role in Competitive Intelligence AL 4% J e 2 45 R P /e
Active Dialog Track MRS 29%)

Roger Phelps and Suki Fuller

Don’t Cut Me or My CI Budget: Avoid Becoming Extinct
Professional Effectiveness Track

Gary Maag and David Kalinowski

ClI: Fast, Cheap, and Ethical

Innovation in Competitive Intelligence Track

Rob Duncan

The Intelligence Value of Cyber Attacks — Learning from Your
Enemy

Innovation in Competitive Intelligence Track

Mark Danner

Roger Phelps and Suki Fuller
AETIDIRBHIREL Cl EHRTH: BRULELT)
BHT
NV R 73259
Gary Maag and David Kalinowski
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Rob Duncan
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Mark Danner

12 -1 p.m.

Sustainable Knowledge Exchange to Enable Enriched and
High-Content CI Education

Professional Effectiveness Track

Dirk Reinhold and Kay-Uwe Michel

Tales from the Trenches: Bridging the Technology Business
Interface

Critical Skills Track

Martha Matteo
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Sharpen Your Sales Results with Win/Loss Analysis-Best
Practices

Critical Skills Track

Lisa Hicks

Using Predictive Markets for Real Time Collection and Analysis
Innovation in Competitive Intelligence Track

Tom Davis

ClI Staffing Challenges in the 21st Century
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