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Who Was I?

CEO of Museums, 

Libraries and 

Archives Council
National Director of 

the Peopleôs Network 

Project

Director of Cultural 

Services, Croydon

CLIP
Croydon Libraries

Internet Project



Global and cultural 

memories

The raw material 

of the future



Connections

Collections/content

Customers/audiences

Prior Knowledge Value 

Chain



Free choice, informal learning 

Learning for life 

The fuzzy end of the market 

Personal,  personalisable 

experience 

Invisible learning 



The basic human need for 

creativity and stimulation



The land of informed 

bewilderment


