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Key Health Messages to Deliver 

Dr Emmanuel FONTAINE 

      



 

When we work or volunteer in an animal shelter, there is only one goal we all lean towards : we want 

all of the dogs and cats in our care to be adopted. We want all of them find a new home where they 

can live happily ever after. All we do somehow plays a role in leading to this very moment : when the 

dog, or the cat, finally finds their new owner and walks through the shelter doors.  

 

Thatôs why you guys have adoption processes in place that might include interviews, questionnaires, 

one-on-on with the new ownersé If you take a look, there are lots of discussion happening on how 

to optimize the adoption process. I do believe this is an important discussion to have inside your 

structure (and if you want more information, feel free to take a look at my Pinterest board where I 

collect relevant posts on this topic https://www.pinterest.com/DrEFontaine/shelter-medicine/ ). 

However, thatôs not the discussion we are going to have today in this e-book.  

 

Adoption processes are critical, but I donôt believe your role in animal shelters end there. When you 

have found the right match for a given pet, an opportunity arise in my opinion. You have the 

opportunity to speak preventive veterinary care with the new pet owner. As a veterinarian, I 

obviously see this as ñof the utmost importance.ò And on that, I now have studies and data to back 

me upé  

 

https://www.pinterest.com/DrEFontaine/shelter-medicine/


 

 

I believe talking preventive health for dogs and cats at the time of adoption always pays the best 

interest. When I say this out loud, people start thinking : ñ Wouah, that sounds like a lot of things to 

talk aboutéò Itôs all about time managementé I know that you guys are busy in shelters and that 

finding time is sometimes the most difficult thing to achieve on a day to day basis in those 

environments.  

 

And usually people will follow up saying : ñ No worries doc, we already got this covered. We give out 

a booklet that tells it all to the new pet owner.ò I think providing technical booklets like that is great. I 

think it would be even greater if we were all certain that every single new adopter will read the 

information it contains. Because thatôs a fact : people read less and less. Giving them information is 

great, but you need first to raise their awareness on the importance of the matter. And you have a 

unique opportunity here, during the adoption process.  

 

And in 2016, there is something that can, somehow, make your job easier, or at least will help you 

define your priorities. Iôm sure you have heard about ñBig Dataò. In this world of ours, everything is 

connected and computerized. We now have access to huge medical databases that help us highlight 

trends, emerging medical diseases, risk factors... This is used a lot in humans. Now we start using 

them more and more as well in veterinary medicine.  

 



Check one of those Big Data study here : 

https://www.banfield.com/Banfield/media/PDF/Downloads/soph/Banfield-State-of-Pet-Health-Report-

2016.pdf  

 
  

https://www.banfield.com/Banfield/media/PDF/Downloads/soph/Banfield-State-of-Pet-Health-Report-2016.pdf
https://www.banfield.com/Banfield/media/PDF/Downloads/soph/Banfield-State-of-Pet-Health-Report-2016.pdf


 

 

When we were in the preparation phase of this webinar, I asked you guys online : what is THE most 

important advice to share to the new pet owner. To tell you the truth, I was quite surprised with the 

answers. Most of them had to do with the importance of quarantining the pet when this one is 

arriving at his new house. While I do agree that in a structure like a shelter, that would be the first 

thing Iôd have in mind, I donôt believe this is one of the key health message new pet owners should 

hear. Again, Big Data today gives us clear and simple answers. 

 

We could have chosen to use graphs and scientific studies highlighted results to elaborate on those 

Big Data findings. Instead of that however, we decided to take another route.  

 

To illustrate our points, we will rather discuss 4 real-life stories that will show you what is important to 

say these days to new adopters to stick to the say « an ounce of prevention is worth a pound of 

cure. »  

 



 

 

Jack is a small-breed dog, 6 years of age. He has been part of his human family for 3 years now, 

and according to his owners, so far it has been a lot of fun. He is a very active dog who keeps 

running around the garden and seems always ready to go on a new outdoor adventure. He is great 

with kids and with his family, therefore fits in perfectly well.  

 

 



 

 

As far as they can recall, Jackôs health has always been great. In fact, they admit that since he 

joined their family, they never took him to the vet. Why should they ? They never really found time to 

do so and well, there is nothing wrong with him from what they can judge. This sounds like the 

perfect pet story, donôt you think ? Too good to be true unfortunatelyé 

 

One day, the kids found that Jack is not as playful as usual. He stays on his cushion, reluctant to 

move and take part into any activities. Thatôs definitely not like himé And when Jackôs owners start 

thinking about it, it is true that he has been less playful for a few months now. He became pickier 

when it comes to his home-made/kibble mix and sometimes, he even dropped food from his mouth 

while eating. Now that they take a closer look, itôs like he has lost some weight. And he has a terrible 

breath !  

 

Anything you would think of when looking at this list of symptoms? I think we could all agree : it could 

be anything, from a case of poisoning to an organ failureé Hard to tell just, based on what the 

owners describe here. A clinical exam is definitely required. So Jackôs owners finally decide to bring 

him to the veterinarian. 

 

When the veterinarian does Jackôs clinical exam, this is the first thing that strikes him. Jack doesnôt 

like being touched on his muzzle. And when he opens his mouth, this is what he seesé 



 

 

I think the picture speaks for itself. What we can see here is, without any doubt, a mouth full of tartar. 

There are signs of inflammation of the gingiva (what we call gingivitis). And there is certainly ground 

for what we call periodontal disease.  

Find out more on periodontal disease in this blog post here : https://www.banfield.com/pet-health-

resources/preventive-care/dental/canine-dental-disease  

Periodontal disease corresponds to bacterial accumulation on the dental crowns. At the beginning 

this is a natural phenomenon (there is more than 300 different strains of bacteria in the dogôs oral 

cavity, which count for several hundreds of millions of bacteria). Thatôs what we call the bacterial 

dental plaque. When it accumulates over time, it can lead to an inflammatory reaction of the gingiva. 

It progressively mineralizes, because of the presence of salts in the saliva. The inflammation 

propagates, reaching the supporting structures of the tooth.  

While gingivitis is reversible, periodontitis is NOT and gradually leads to destruction of the toothôs 

supporting structure called the alveolar bone, which may threaten the very solidity of the jaw.  

That could explain Jackôs eating difficulties, because chewing simply becomes extremely painfulé 

Because he has difficulties eating, he loses weight and feels less playfull. Moreover, bacterial 

accumulation in the oral cavity could potentially lead to bacterial spread throughout the body, leading 

to cardiac and kidney infections.  

https://www.banfield.com/pet-health-resources/preventive-care/dental/canine-dental-disease
https://www.banfield.com/pet-health-resources/preventive-care/dental/canine-dental-disease


 

 

And this is something unfortunately EXTREMELY common in pets. Big Data studies showed that 

91% of dogs & 85% of cats over the age of 3 were diagnosed with some sort of dental disease. 

Fortunately, not all those cases are as severe as Jackôs, but well, all of them could potentially lead to 

it. And again, Big Data help us identify risk factorsé and Jack has definitely some of them : 

1/ his age : dental disorders do not happen overnight, they arise because of dental plaque 

accumulation. Thatôs the key term here : accumulation, that happens over time. It has been shown 

that the problem is essentially diagnosed in dogs older than 6 years (80% of them in fact were 

presented with moderate to severe periodontitis).  

 

2/ Itôs a small breed dog ! And the smaller the dog, the greater the volume of teeth in the jaw ! 

Overcrowded oral cavity definitely favours the development of oral disorders like this. And moreover, 

their consequences are more severe. As we said, periodontal disease leads to destruction of the 

alveolar bone. The loss of a few millimetre of bone in a Jack Russell has greater consequences than 

it has for a large dog. The jaw may become so fragile that fractures may occur !  

 

3/ Moreover, remember what we said earlier, Jack never ever visited a veterinarian. He was in such 

good health according to his owners that they did not foresee this happening ! No regular visits 

mean that there was no way they could have detected the underlying problem until it was too late. 



 

Jack is a beloved character in his family. The owners are definitely sad to see him in this condition. 

You know what will make them feel even worse ? Knowing that this was TOTALLY preventable  !!! 

 

The very principle of oral hygiene is based on the control of dental plaque accumulation. There are 

three things to remember :  
  



 

 

Tooth brushing remains THE gold standard when it comes to dental diseasesô prevention. In 

humans, an efficacy of the order of 70% inhibition of dental plaque can be asserted. Studies in 

Beagles have shown that brushing at least 3 times a week helps maintain healthy gingiva, while 

brushing once a week does not. Ideally, dogsô teeth should be brushed daily.  

 

When you tell them that, many people will stare at you : «  Come on, seriously ? Tooth-brushing my 

dog ! No way he will ever let me ! » However, if you browse on several veterinary Youtube channels, 

you will come across many how-to videos showing you how to tooth-brush your dog... and it is not 

that difficult ! My point here is : it can be done, itôs just a matter of motivation. 

 

Check this how-to video here : https://www.banfield.com/pet-health-resources/preventive-

care/dental/at-home-care-video   

 

If think it is important for the adopters to hear it upfront. Dental disorders can become a problem for 

their petôs health. And it can totally be prevented, if they are willing t to take preventive action ! 

 

BTW, the same goesé for cat ! I must admit I always thought it was somehow a dangerous attempt 

to try to tooth brush a caté but I was proven wrong since then ! 

https://www.banfield.com/pet-health-resources/preventive-care/dental/at-home-care-video
https://www.banfield.com/pet-health-resources/preventive-care/dental/at-home-care-video


 

Check this blog on dental care in cats : https://www.banfield.com/pet-health-resources/preventive-

care/dental/do-i-need-to-brush-my-cat-s-teeth   

 

While I was preparing this webinar I came across a great say re: this matter : "Patience and 

motivation are often keys to surprising prophylactic results ». That is a key message you want to tell 

your adopters ! 

 

Practical tip : tooth-brushing pets is great, but do not use human toothpaste. This one is toxic for our 

pets and it is important to use a veterinary approved one to avoid any problem.   
  

https://www.banfield.com/pet-health-resources/preventive-care/dental/do-i-need-to-brush-my-cat-s-teeth
https://www.banfield.com/pet-health-resources/preventive-care/dental/do-i-need-to-brush-my-cat-s-teeth


 

 

 

 

Remember, what we want is to prevent dental plaque accumulation. And here, nutrition can help.  

 

When it comes to dry food, shape and texture of kibbles in certain diets are designed for particular 

size or breed of dogs to contribute to passive tooth brushing mechanism. To scrape the surface of 

the tooth when the dog eats, the dog must chew so that the tooth penetrates the kibble deeply 

before the kibble breaks. 

 

Moreover, active agents against dental plaque can be incorporated into a kibble and are then 

released in the oral environment during mastication, like STPP (sodium tri polyphosphates). They 

will bind with calcium in the oral cavity, which therefore will limit its availability to develop tartar.  

 

 



 

Regular health checks with the veterinarian is also an important measure to add on top of that. A 

twice yearly visit is now recommended for pets, during which the veterinarian could evaluate the 

level of dental plaque accumulation (obviously among other stuff). Based on that, he can 

recommend appropriate veterinary dental care as well as eventually moving to a therapeutic dental 

diet.  

 

So you see, there are things that could have been done to prevent Jackôs problem. One thing I did 

not tell you : Jack was adopted from an animal shelter. I am sure people at the shelter knew about 

how frequent dental disorders were in pets. Maybe this did not have enough time, maybe they 

believed the veterinarian will tell Jackôs ownersé Who knows the reason ? The fact is : those 

owners did not hear a word about dental disorders. And Jack never ever visited a veterinarian until it 

was too late...  

 

So you see, during the adoption, you are the first line when it comes to preventive health care. This 

is among the messages those new owners need to hear from you as well.  

 



 

This is Joka, an 8 year-old domestic short-hair male cat. Joka has been part of this family for 5 years 

now. He is a cat that has a bit of character and likes to spend most of his time outdoor during the 

warm months of the year. 

 

Joka has been doing great since he joined his new family, and in this case as well, his owners have 

never ever taken him to the vet. They tried once, and since he didnôt want to get into the carrier and 



seemed highly stressed, they simply gave up. After all, he seemed to be in great health condition, 

why should they bother him then ?  

 

 

Itôs been really warm lately and Jokaôs owners find himé changed. He used to spend hours outdoor 

and not come back before diner time, but now he stays home and seems quite reluctant to 

move. They noticed he was coughing intermittently, but now that the temperature rises they are 

under the impression that it got worse. He also vomits nearly on a daily basis. And today, when they 

see him, he seems to have huge difficulties breathingé  

They are obviously concerned and decide to bring him to the veterinarian. He does not fight as he 

used to do to get in the carrier, which makes them worry even moreé 

The veterinarian detected a heart murmur, did a thoracic X-rayé And seemed a little bit concerned 

by what he saw on the X-ray. He tells the owner there are signs of vascular enlargement, pulmonary 

inflammationé He decides to run some bloodwork... 

 

When the results come back, he tells Jokaôs owners : this is what he suspectsé 

 



 

 

He suspects that Joka suffers from heartworm disease. You might have heard about this disease in 

dogs, but did you know this can happen in cats as well ?  

 

More information on this disease here : http://www.capcvet.org/capc-recommendations/feline-

heartworm  

 

Obviously, the owners are astounded. How could this have happened ? 

 

Some elements of response we can think of here : 

 

> Well, first of all, Joka lives in an area where heartworm disease is endemic. The disease can be 

transmitted by certain mosquitos when they feed on the cat. Remember, Joka is an outdoor cat so 

chances are high he got into contact with the vector and the parasite. The pathophysiology of the 

disease is for sure different in cats than in dogs : cats are indeed said to be more resistant to the 

infection, heartworm infections are said to be « lighter è in cats than in dogs, é  , but one fact 

remains : cats are susceptible. And when living in an at-risk area, they can definitely get 

contaminated as well ! 

 

http://www.capcvet.org/capc-recommendations/feline-heartworm
http://www.capcvet.org/capc-recommendations/feline-heartworm


> The owners have never taken Joka to a veterinarian. The owners have never been aware of the 

risk the disease represents and have therefore never taken any prophylactic measures. 

 

In areas where the disease is endemic, the following recommendation is indeed given these days : 

ñ  All cats, regardless of their lifestyle, should be on a year-round heart worm prevention.ò  

 

Although cats housed indoors have a lower risk for heart worm infection, studies have shown that 25 

to 30% of heartworm infected cats were characterized by their owners as « strictly » indoor cats. 

Furthermore. some mosquitoes that typically are found indoors will feed on cats.   

 

What is sad here is that, again, this could have been prevented. Especially because we do have in 

veterinary medicine efficient drugs that can be used these days as preventatives for this disease. 

There is however a big problem that is highlighted by our Big Data studiesé 
  



 

 

That is indeed the reality is : 37-78% of the pet owners do not give preventatives to their cats or 

dogs !!!! We do have efficient drugs to prevent the disease. Our main problem is that most pet 

owners donôt use them at all ! 

 

This is where you guys in shelters will play, again, a tremendous role. As in the previous case, donôt 

think : ñ hey, the veterinarian will probably tell the owners about the risk.ò  Sure, your role is NOT to 

tell them which product they should use as a preventative, or which protocol they should use.  

 

However, you MUST tell them why it is important to take measures to prevent the risk related to 

infectious disease. They need to hear it so they become aware of it. 

 

 



 

 

We took heartworm as an example here, but the concept of prevention applies to ANY infectious 

disease. One thing I can tell you for sure : in regards to this, every geographical area comes with its 

specifc risks. 

 

Many pet owners / adopters are indeed under the impression that when they adopt their new pet out, 

this one is fully protectedé and thatôs why, when it comes to the use of preventatives or vaccination, 

they simply do not follow up. This can become even a bigger deal when they donôt visit their 

veterinarian.  

 

One of the big pillars preventive care stands on is definitely infectious disease prevention. The risk is 

real, and to make it even more complicated, can vary depending on the geographical area you are 

in. Again, your role here is essential in order to raise awareness. During the adoption, you will have 

the opportunity to tackle this topic. Again you are the first line of prevention : seize this opportunity.  

 

Remember that some of those diseases (parvo, Lyme and other tick-borne problems, heartwormé, 

and the list could go on an on) are deadly !  Raising the pet ownersô awareness might lead them to 

continue the discussion with their veterinarian, who will be able to tailor the infectious disease 

prevention measures. 

 



 

 

This is Lena, a 5 year old Labrador bitch. She has been with her new family for 3 years now. They 

seem quite happy with her, they keep taking pictures ! 

 

On this first picture, this is Lena when few days after she left the shelter. 

 

 



On this second picture, this is Lena a year and a half after. 

 

 

This is the last picture they took of Lenaé Have you noticed something ? 

 

No doubt : when we look at the different pictures. Lena gained weight. A lot of weight during those 3 

years. According to her family, she still seems to fully enjoy her dog's life. But one can wonder for 

how long, since we know all too well that overweight / obesity does have consequences on the 

animal's health : 

 

- it increases the risk of cardio-vascular disorders 

- it increases the risk of endocrine disorders, such as diabetes 

- it increases the risk of joint disorders 

- recent studies even pointed out it could play a role in development of cancers. 

 

A colleague of mine used to say that when he sees a dog like that, he does not only see overweight. 

He also sees inflammation. Because excessive fat tissue (which is what happens here) secretes 

inflammatory mediators that put the body in a permanent state of inflammation. Chronic inflammation 

is never something good, and definitely participates in the development of all the disorders we just 

mentioned...  

 



 

Take a look at the slide above : that's what Big Data tells us today. Overweight / obesity is THE 

biggest threat we face in veterinary medicine. Dental disorders might be more frequently diagnosed 

one but this last problem carries way more severe consequences !!!!  

 

And this problem shares some similarities with dental disorders : it does not happen overnight. It 

takes weeks, months, even sometimes years to get to this condition. Remember the pictures I just 

showed you of Lena, it clearly highlighted this progressive evolution.  

 

The other similarity : it is TOTALLY preventable. And this is where again, you guys will have a huge 

role to play. Because raising the pet ownersô awareness is again something mandatory here. 

 



 

 

In the case of Lena, we can quickly identify several risk factors : 

-  She is a Labrador : remember, this is a breed highly predisposed to obesity (it has even been 

shown recently that there is a genetic predisposition to it). There are other breed predispositions that 

are known : Goldens, Pugs, Beagles...  

 

- Her owners probably fed her too much, or give her too many treats or table scraps... Nutritional 

mistakes like this lead to excess energy intake... which is stored by the body "in case it is ever 

needed" as fat.  

 

In fact, there is a list of the most common nutritional mistakes pet owners do : 

 

Top 5 most common mistakes pet owners make in feeding their dogs : 

1. Overfeeding / too much food 

2. Feeding too many treats 

3. Free choice (making food available at all times0 

4. Poor quality food 

5. Human food / table scraps 

 



- She is neutered ! Spaying and neutering does not reduce the animalôs appetite (in fact studies 

show there is even a 20% increase noted) but it does reduce its daily energy needs (roughly by 

30%). If you feed a spayed/neutered dog like an ñentireò one, again we might be in a situation of 

energy excessé that definitely predisposes to fat accumulation and development of overweight. 

 

This is true in dogs, this is also true in cats. I believe here again you guys will have huge role to play 

in raising the adopter's awareness and recommending them key measures to focus on to prevent the 

problem. 

 

 

And when it comes to prevention of obesity, two words to keep in mind : Exercise AND Nutrition. 

Always in combination.  

 

Re: exercise : current recommendations often given are that dogs should exercise twice a day for at 

least 30 min but you can go up to 2 hours for the "normal" household pet. Obviously, if it is a sled 

dog we are talking about (THE ultimate athlete) we can push them way more !  

 

Cats also need to exercise. We need to take into account their different behaviour obviously but this 

is where environmental enrichment techniques will help a lot. Cat trees, feeding the cat on a table 



countertop, feeding puzzles are many options available that cats can use to exercise on a more 

regular basis.  

 

Re: nutrition, you should recommend that the adopters use a diet that is formulated for the specific 

needs of their dogs. I've seen many pet owners do mistakes like feeding puppy diet to adult dogs, or 

activity diets to dogs that are not as active as they believe they were... Our knowledge of the 

nutritional needs of our pets keeps growing and now we have diets that are specifically formulated to 

meet the needs of... a 8 year old large breed dog living in a urban environment ! There are diets out 

there that will meet the needs of their specific dog or cat so you can recommend one to them, you 

can tell them to speak to their veterinarian eventually but health-wise, there are great options. 

Remember that ñthe right pet food is more than food - itôs a daily dose of preventive medicine.ò 

Words to live by, donôt you think ? 

 

It is also of the utmost importance in my opinion to tell themé how to properly use the diet.  It seems 

trivial but I believe this is the most important part of the discussion. Because this is where most 

mistakes are made. Tell them to initially stick to the feeding guidelines and to monitor the amount of 

food they give on a daily basis. Beware of the cup mistake ! Many of my veterinary colleagues now 

recommend to weigh the food you give your pets. It takes 2 more minutes, but it ensures you do 

whatever you can to prevent overweight ! 

 

More information on what I call the ñcup mistakeò : 

http://royalcaninshelterprogram.ning.com/profiles/blogs/nutrition-in-animal-shelters-beware-of-the-

cup-mistake  

 

And like for dental diseases, recommend to visit their veterinarian twice a year. This regular check-

up will help make sure that the animal stays on track. And the veterinarian will be able to make 

adjustments, in the diet or in the amounts fed per day if needed.  

 

http://royalcaninshelterprogram.ning.com/profiles/blogs/nutrition-in-animal-shelters-beware-of-the-cup-mistake
http://royalcaninshelterprogram.ning.com/profiles/blogs/nutrition-in-animal-shelters-beware-of-the-cup-mistake


 

Our last story is about Emy. She is a young spayed queen that has just been adopted out. For these 

adopters, it is a special moment since Emy is their very first pet. During the adoption process, they 

were told she was an easy-going cat that likes to cuddle. When they first met Emy, she jumped right 

on their laps and start to purr. They seem like the perfect match to each other !  
  



 

Itôs been nearly a week now that Emy joined her new house. Things were going really well during the 

first days. The owners found that Emy was quiteé active : she kept pacing all across the rooms, 

jumping everywhere and playing hide-and-seeké She must have been exploring and getting more 

familiar with her new environment. And then she started to talk more to them ! She was siting in her 

litter box and kept meowing.  

At the beginning, they found it amusing. Their mind however quickly changed. After two days, the 

incessant meowing starts sounding likeé a complaint ? They were not really sure what to think... 

They are indeed different types of meowing. You know that because you are in contact with cats on 

a regular basis. You learned along the way what the normal behaviour of a cat is. And this is why it 

rings a bell when you hear of a situation like this. However, that is not necessarily the case for many 

of our pet adoptersé 



 

 When they visit their veterinarian with Emy, the adopters are told that she might suffer from a 

bladder infection, or more probably something we call in veterinary medicine idiopathic cystitis. 

Idiopathic cystitis is an affection caused by stress. We are not going to go into too much details here, 

but this is among the most common causes of lower urinary tract disorders in cats.  

 

And remember what the owners said about Emy at the beginning of this story when she arrived at 

their home ? One interpretation of the permanent pacing and ñhide and seekò behaviour could be 

that she was stressed out because of her new environments.  

 

We all heard the say : « Cats thrive on familiarity and routine ». That is why stress is something that 

can deeply affect them. We know the consequences when they arrive in our shelters (like URI 

especially). There are also potential consequences when they get to their adopterôs place.  

 



 

I am sure you guys could come up with a pretty long list of suggestions the adopters can use to 

minimize stress for the cat while arriving in his new home. Here are just a few ideas : 

Donôt mix them with other animals as soon as they arrive 

Pheromone diffusers in the house 

Diet that helps decrease the effect of stress in cats 

Provide the cat with lots of environmental enrichment options : hide-away / cat tree / shelves /... 

... 

 

In this case however, the problem lays deeper. It lays in the fact that the adopters here could not 

properly read Amyôs behaviour. Because they never had a pet before.  

What seems obvious to us, does not ring a bell to them. Thatôs the reality for many of our pet 

owners. That is why so many cases we see in emergency consultations could have been prevented.  



 

This is an area where you guys can also help. I was watching a shelter webinar lately on something 

called « Adopter Support Program ». Basically, it is a hotline adopters can call in anytime when they 

have a question. When you run this kind of service, there are all types of questions you can run into. 

Some might seem trivial to us. But, one thing I can tell you for sure, they never are for the pet 

owners.  

 

I am sure some of you run a similar kind of program and I would love to hear your experiences on 

the blog. My point here is simple : you can position yourself as a resource here. You role is not to 

replace the veterinarian, if the owners are concerned obviously they need to go to see the vet. But 

many questions those programs receive are related to behaviour. « Is what I observe normal or not 

? » Just by answering this simple question, you will provide a great deal of help for these adopters.  

 

Cases like Emy are not so uncommon. Just tell them that they can give you a call. Your answer will 

definitely make a difference to them. 

 




