Message from Tim Godsmark, Chair of GLERA:
As you may know that despite stating in the planning and listed buildings
applications for the refurbishment of the Community Centre that there were no
plans to move the Estate Office there they appear to have been planning this
all along. Because the planning permission did not permit them to move it in
they have been forced to apply for change of use planning permission for the
part of the building that they want to use.
The reason for moving the office is to provide more social housing in the base
of Great Arthur House but we now learn that one of the flats is going to be
used by St Barts and will do nothing to reduce the housing waiting list. Both
are valuable uses but the City is essentially giving the Estate Office away to
an organisation that is undergoing the biggest PFI contract in the country and
which is not short of space.
I am opposed to this because the centre has always been for community use
and a part of a valuable community resource is being taken away from us.
There are other reasons. The office is too small for all the housing office staff.
It has been suggested that the staff hot desk but what do the staff who don’t
get a desk do? Huddle under canopies when it is raining? The new office has
no windows at eye level so the desire of the staff to hide away that manifested
itself when they put mirrored film over the windows of the existing office will
make a comeback. Lastly the change may affect the financial position of the
Community Centre as it may have to pay business rates which it previously
would not.
My main fear is that this is the thin edge of a wedge and the Estate Office will
find in the future that it needs more space and as time goes on we may not
have a community centre left.
Community Centre – Objections
Having attended meetings re this matter already and witnessed nearly the
entire room voting overwhelmingly that they did not wish for the Estate office
to be moved into the community centre, I’m somewhat surprised to find myself
having to write this email. Personally I feel that the community centre was
designed with the community in mind (by award winning architects) and
having spoken to many of the more elderly residents, it worked as such and
was always a vibrant, family and community oriented space. It was an asset
to the community. Golden Lane Estate today still has a fantastic sense of
community and residents are working hard to keep this going and envisage
that our new community centre will play a vital role in this and will be a hive of
activity and offer social and community opportunities for everyone. It was
never meant for the City of London offices and was meant to be used by
residents. To have the estate office moved here, taking up vital space, in
order that the City of London can renovate the offices in Great Arthur into flats
simply disregards the views and wishes of the residents. Currently the Estate
Office deals with many contractors coming and going, various repair issues,
parking permits, as well as tenants needing advice. I feel this work should
take place in a designated estate office, as it always has. Every spare bit of
space in London is being built on by developers trying to make as much
money as possible, now it feels that this is happening even on our estate.

Instead of understanding that the architects knew exactly what they were
doing, to design a perfectly functioning estate and thereby realising that the
estate office is exactly in the right spot, with a welcoming feel to it at the heart
of the Estate, the City want to monetise any space and haven’t considered the
implications of shifting the office. They’ve only considered that the space
would be useful to them so let’s shove the office into the community centre,
despite none of the residents agreeing that this is a good idea. It is immensely
frustrating that the City never listens to its residents and does not offer
alternative solutions. I feel the community centre offices should be shared by
those running the Community Centre and Colcec.
>>>>>>>>>>>>>>>>>>>>
I'm a long leaseholder in Golden Lane and I strongly object to your proposal
to move the estate office from Great Arthur House and change the use of the
community centre. Further: 1. The Community Centre refurbishment
application was granted with the guarantee that there were no plans to move
the Estate Office there. 2. Because the Estate Office often has to deal with
distressed residents and there is minimal space in the Community Centre it is
not suitable for this use. 3. The Estate Office is often visited by contractor with
tools etc. who will be off-putting to people using the Community Centre. 4.
The Centre has always been a community asset and we are opposed to
giving part of this asset to the Housing Department for offices. 5. The office
would need to be used by the Estate Staff, the centre manager and COLSEC
staff. It is a small space and clearly this is unrealistic. 6. There is no evidence
that the Housing Department has explored the possibility of using other
spaces in the lower parts of Great Arthur House such as the respite room.
>>>>>>>>>>>>>>>>>>>>>>>>
I am strongly against the conversion of part of the Golden Lane Estate
community centre into a new estate office. The estate office was designed to
be on the ground floor of Great Arthur House and this is where it should
remain. Meanwhile the community centre should be for the future use of
residents and other local communities only. I consider both projects to be
against the spirit of listing of the estate.
>>>>>>>>>>>>>>>>>>>>>>>>>>>
I’m writing to object to the use of the Golden Lane Community Centre for
Estate Office functions for the following reasons: 1. The Community Centre
refurbishment application was granted with the guarantee that there were no
plans to move the Estate Office there. 2. The Centre has always been a
community asset and we are opposed having it usurped by the City’s officials
- and in effect “gifting” it to the Housing Department for offices without
residents consent. 3. There is no evidence that the Housing Department has
explored the possibility of using other spaces in the lower parts of Great
Arthur House such as the respite room. The main point is that this is our
residents community centre, not the City’s business space. The claim that the
City wants to generate more social housing is fine but not at the expense of

Great Arthur House residents - in a Listed Building that requires a decent and
proper entrance and a useful office for all residents needs as historically
designed. This is a historical site and we request respect for this part of our
English heritage.
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
In my capacity as a member of Golden Lane Estate Community Centre
Steering Committee, and in a personal capacity as Leaseholder of 7 Bayer
House, I wish to register my objection to the proposal to move the Golden
Lane Estate Office into the Community Centre. As you will be well aware, the
Community Centre refurbishment application was granted with the guarantee
that there were no plans to move the Estate Office there. The attempt to
change this retrospectively is devious, and insulting both to the Golden Lane
Estate Community and the city Planning Department. The Community Centre
was designed by the Estate’s architects as as community centre; it was
allotted to the residents, not for business office usage. There are no legitimate
grounds on which the city might simply annex it. The office, by contrast, was
placed where it is for very good reasons: it occupies the centre ground in the
whole estate, with sightlines all over. The City’s claim that a survey they
conducted indicated some compliance on residents’ part with their plans is
entirey spurious. Every poll (at, for example, GLERA meetings and residents’
face-to-faces with Steering Committee members) has shown overwhelming
(indeed, near-unanimous) opposition to this plan. The City, in their own
questionaire, asked whether, if the office left its present location, residents
would prefer it to be in the Community Centre or off the estate entirely. By
analogy: if I forcibly relieve someone of a wallet full of money, then offer them
the choice between having ten pounds back from this or nothing at all, and
they accept the ten pounds, this does not indicate a willingness on their part
to be mugged in the first place! I would also like to indicate that due process
has not been observed. The letter sent out by the City outlining a window for
objections was back-dated so as to shorten this window. Please confirm that
my objection has been received and logged. I would also appreciate a brief
summary of how you understand your office as separate or independent from
the City as a body.
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
I wish to express my objection to the proposal to move the Golden Lane
Estate Office into the Community Centre, for the following reasons: 1. The
Community Centre refurbishment application was granted with the guarantee
that there were no plans to move the Estate Office there. The attempt to
change this retrospectively renders this guarantee void and will be damaging
for the well-being of residents as the trust they have put in the City has been
betrayed. As a result effective management, relying on a relationship of
mutual trust between residents and the City, is now at risk. 2. This conversion
contravenes with the City of London Planning Policy DM22.1, which states
that the City planners will "resist the loss of social and community facilities
unless, (a) replacement facilities are provided on-site or within the vicinity
which meet the needs of the users of the existing facility; or (b) it has been

demonstrated that there is no demand for another similar use on site.” The
current application does not comply with these requirements as the area
occupied by the Estate Office in the Community Centre is not compensated
elsewhere on the estate while there is a genuine demand from residents for
full community use as frequently demonstrated by their engagement in
committees and various meetings. Furthermore the results of a survey carried
out by GLERA in November 2017 demonstrate that a majority of residents
want the estate office to remain in its current location. Therefore the relocation
of the Estate Office into the Community Centre will constitute a genuine loss
of community facility and social amenity space. 3. I would like to state that the
City has failed their duty to consult adequately. Residents and leaseholders
have not been presented with the option to retain the Estate Office in its
current location. Furthermore as leaseholders contribute financially to the
maintenance of both the Estate Office and the Community Centre, they have
the right to be consulted adequately prior to planning, including receiving
information regarding the financial impact or benefit on service charges
related to the Estate Office and the Community Centre. 4. Relocating the
Estate Office into the Community Centre will have a negative impact on the
operation and communal purpose of the Centre, resulting in a further loss of
social and community facilities to residents: The allocated area in the
Community Centre it is not suited for dealing with distressed residents in the
Estate Office, hence jeopardising both the use of the Estate Office and the
Community Centre. Maintenance staff and contractors visiting the Estate
Office will disturb visitors of the Community Centre. The allocated area in the
Community Centre will be too limited to accommodate Estate Staff, the centre
manager and COLSEC staff. 5. There is no evidence that the Housing
Department has sought a more balanced solution for accommodating the
Estate Office and new housing on the estate without affecting the Community
Centre. Either a reduced number of units, a reduced area for the Estate Office
in its current location, or further options, could reconcile the aspirations of the
City and the needs of the Golden Lane Estate residents. It is unacceptable to
generate more housing at the expense of existing residents. 6. Great Arthur
House is a Listed Building, its location at the heart of the Estate, its layout, its
use, its palette of materials, colours and details all form part of the original
design intent and the listed features, as such its ground floor use and its
entrance deserves to be respected and retained. The same reasoning applies
to the Community Centre.
>>>>>>>>>>>>>>>>>>>>>>>>
I am a resident and object to the planning application reference
18/00409/FULL and listed building consent application reference
18/00410/LBC. 1. The Community Centre refurbishment application was
granted with the guarantee that there were no plans to move the Estate Office
there. 2. Because the Estate Office often has to deal with distressed residents
and there is minimal space in the Community Centre it is not suitable for this
use. 3. The Estate Office is often visited by contractor with tools etc. who will
be off-putting to people using the Community Centre. 4. The Centre has
always been a community asset and we are opposed to giving part of this
asset to the Housing Department for offices. 5. The office would need to be

used by the Estate Staff, the centre manager and COLSEC staff. It is a small
space and clearly this is unrealistic. 6. There is no evidence that the Housing
Department has explored the possibility of using other spaces in the lower
parts of Great Arthur House such as the respite room.
>>>>>>>>>>>>>>>>>>>>>>>>>>>>
I am writing in to object to the proposed change of use of part of the
community centre (class D1) to a mix of community centre and estate office
use (sui generis), for the following reasons: 1. The Community Centre
refurbishment application was granted with the guarantee that there were no
plans to move the Estate Office there. 2. Because the Estate Office often has
to deal with distressed residents and there is minimal space in the Community
Centre it is not suitable for this use. 3. The Estate Office is often visited by
contractor with tools etc. who will be off-putting to people using the
Community Centre. 4. The Centre has always been a community asset and
we are opposed to giving part of this asset to the Housing Department for
offices. 5. The office would need to be used by the Estate Staff, the centre
manager and COLSEC staff. It is a small space and clearly this is unrealistic.
6. There is no evidence that the Housing Department has explored the
possibility of using other spaces in the lower parts of Great Arthur House such
as the respite room. The main objection here is that the community centre
represents and should remain a centre for the community. It is not and should
become, even in part, a business/administrative space for the City. I
>>>>>>>>>>>>>>>>>>>>>>>>>
I live on Golden Lane Estate and object to the conversion of the community ce
ntre into a mix of community centre and estate office. > > This conversion w
ould contravene with the City of London Planning Policy DM22.1, which states
that the City planners will "resist the loss of social and community facilities u
nless: > • replacement facilities are provided on‐
site or within the vicinity which meet the needs of the users of the existing faci
lity; or… • it has been demonstrated that there is no demand for another simil
ar use on site.” > > None of these requirements are met by the current appli
cation: > —
Moving the estate office into the community centre will eat up much valuable
space, which is not replaced on‐ site or within the vicinity. > —
There is a demand by the residents for the community centre as demonstrate
d by the engagement of the residents in committees and meetings. In additio
n to this, GLERA carried out a survey in November 2017 out of which the maj
ority of residents wanted the estate office to remain where it is.
>>>>>>>>>>>>>>>>>>>>>>>>>>>
I understand the desire to see the Community Centre as the heart of the
estate - if the building could accommodate the Estate Office so that proper
privacy was afforded to residents with enough room to deal with the comings
and goings of increasing numbers of contractors there is a potential value in
having the Estate Office in the same building. However, there is just not

enough space – the reception desk will be the first point of contact for people
Community Centre staff, Colsec staff and Estate management. As it is the
Estate Office often has a queue of people waiting to have their concerns dealt
with. So instead of this additional traffic being useful it will actually create
stress – the area set aside as a café will no longer be the relaxed place we
are hoping some of our more isolated residents will feel happy to use. It would
make much more sense to move the Community Development team in to the
office.
When polled by GLERA and at every meeting about the subject which I have
attended, residents have expressed a massive resistance to moving the
Estate Office into the Community Centre and generally feel that it should stay
put. The poll conducted by the City was a travesty of manipulation and they
should be ashamed. There’s little evidence that other the possibility of using
other areas under Great Arthur House have been properly explored.
Great Arthur House is a listed building and should be respected as such. This
is not the best way for the City to provide social housing. One of the flats will
be used by St Barts for rehabilitation purposes and hence will do nothing to
reduce the housing waiting list. At a consultation meeting residents were
somewhat ‘blackmailed’, being led to believe that this particularly accessible
flat was going to be a proper home for someone in need. Instead it is a money
making exercise for the City with an organisation which is not short of space.
The other two flats are very cramped and mean and not up to standard.
Great Arthur House - Objections
> I live on Golden Lane Estate and object to the conversion of the community
centre into a mix of community centre and estate office. > > This conversio
n would contravene with the City of London Planning Policy DM22.1, which st
ates that the City planners will "resist the loss of social and community faciliti
es unless: > • replacement facilities are provided on‐
site or within the vicinity which meet the needs of the users of the existing faci
lity; or… • it has been demonstrated that there is no demand for another simil
ar use on site.” > > None of these requirements are met by the current appli
cation: > —
Moving the estate office into the community centre will eat up much valuable
space, which is not replaced on‐ site or within the vicinity. > —
There is a demand by the residents for the community centre as demonstrate
d by the engagement of the residents in committees and meetings. In additio
n to this, GLERA carried out a survey in November 2017 out of which the maj
ority of residents wanted the estate office to remain where it is.
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
I oppose the subject matter planning application regarding the conversion of
the ground floor of great arthur house to three flats. The ground floor is not
suitable to residential conditions and the existing offices serve a valuable
purpose. The city corporation should invest in additional housing in suitable

areas. I do not oppose there formation of a new entrance and new disabled
parking space.
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
The flats look very cramped and in one case there is a failure to meet
regulation day light requirements. It would be better to keep and redesign the
estate office efficiently and make only one or two flats in the remaining space.
>>>>>>>>>>>>>>>>>>>>>>>>>>>>
I understand the desire to see the Community Centre as the heart of the
estate - if the building could accommodate the Estate Office so that proper
privacy was afforded to residents with enough room to deal with the comings
and goings of increasing numbers of contractors there is a potential value in
having the Estate Office in the same building. However, there is just not
enough space – the reception desk will be the first point of contact for people
Community Centre staff, Colsec staff and Estate management. As it is the
Estate Office often has a queue of people waiting to have their concerns dealt
with. So instead of this additional traffic being useful it will actually create
stress – the area set aside as a café will no longer be the relaxed place we
are hoping some of our more isolated residents will feel happy to use. It would
make much more sense to move the Community Development team in to the
office.
When polled by GLERA and at every meeting about the subject which I have
attended, residents have expressed a massive resistance to moving the
Estate Office into the Community Centre and generally feel that it should stay
put. The poll conducted by the City was a travesty of manipulation and they
should be ashamed. There’s little evidence that other the possibility of using
other areas under Great Arthur House have been properly explored.
Great Arthur House is a listed building and should be respected as such. This
is not the best way for the City to provide social housing. One of the flats will
be used by St Barts for rehabilitation purposes and hence will do nothing to
reduce the housing waiting list. At a consultation meeting residents were
somewhat ‘blackmailed’, being led to believe that this particularly accessible
flat was going to be a proper home for someone in need. Instead it is a money
making exercise for the City with an organisation which is not short of space.
The other two flats are very cramped and mean and not up to standard.

